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Five Common Challenges of Learning New Technology
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Three Solutions to Help Staff & Patrons Learn New Technology
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Parts of the Process
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Goal Example

>> Familiar with social networking

Social >> Understand privacy issues

Networking >> Edit options and settings

>> Upload content such as photos and videos

Resource Examples

DigitalLearn
Technology Training Tutorials
http://digitallearn.org/

OnGuard Online
Online Privacy Information
https://www.onguardonline.gov/

JoinMe
Tool for Training
https://www.join.me/

Storybird
Fun way to Practice Using Technology
https://storybird.com/create/

Technology Activity Sheet Example

Goal I will learn this new skill...
Resources These resources will help me learn...
Completion Date I will learn by this date
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What’s Next?

After taking this webinar, this is how | will help increase my own digital literacy, and the digital literacy of

others in my library:

* Build a process:

* Learn as a community:

e Make it fun:

Contact Us

Crystal Schimpf
Founder & Training Consultant, Kixal
crystal@kixal.com
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Technology Consultant, Colorado State Library
kieran@coloradovirtuallibrary.org

“okixal N

training » learning Colorado State Library




