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Dealing with Sticky Situations

What might cause the sticky situations below?  
How can we deal with these challenges in a positive way?
Vision – Person is unable to see screen clearly.
Control – Person wants you to type or control the mouse.
Confidence– Person wants you to stay with them for every step.
Talkative – Person wants to have a personal conversation.
Brand new device – Person wants you to set it up for them.
Technology advice – Person wants advice on security, purchasing, etc.
These examples have been adapted from The Accidental Technology Trainer: A Guide for Libraries by Stephanie Gerding (Information Today, 2007). 
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