[image: image1.png]e WHATSPY]
/\/\S‘ﬂ;ﬁw NEXT ‘rv

CO\"OFGd /bf(}f es






Challenging Behaviors

What might cause the different challenging behaviors listed below?

How can we deal with these behaviors in a positive way?

Remember: The problem is with the behavior, not the person!
Advanced Learners – Already knowledgeable about the topic, asks questions that are too advanced or off topic.

Slow Learner – Doesn’t have the necessary prerequisites, unable to grasp new concepts and ideas.
Latecomer – Arrives late to class. 
Quiet One – Has a quiet voice or does not get involved in group activities.
Scowler – Makes a serious or angry face during class.
Talker – Talks to their neighbor often.
Monopolizer – Asks lots of questions, interjects personal stories, requires lots of personal attention from the instructor, doesn’t give others an opportunity to talk.

Know-It-All – Always offering their advice or opinions.

Interrupter – Frequently disrupts the class by asking questions or making comments at inappropriate times.
Doesn’t Want to Be There – Doesn’t participate in activities, doesn’t pay attention, acts in a disruptive manner.

Long Breaker – Returns late from break.
These examples have been adapted from The Accidental Technology Trainer: A Guide for Libraries by Stephanie Gerding (Information Today, 2007). 
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