
Legal Information v. Legal Advice

Information Advice
Direct patrons to where they can find forms and 
instructions for forms

Recommend a specific legal form; fill out a form; 
draft legal documents for a patron

Suggest resources; locate an item or law using a 
citation

Tell the patron this is the law he is looking for 
without him providing a citation

Legal definitions; Procedural definitions Legal interpretations; Procedural Advice
Cites of statutes, court rules, and ordinances Research of statutes, court rules, and ordinances
Options Opinions
General referrals Subjective or biased referrals
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