Staff Training Ideas

e Our service agencies have provided training and support and | sent my public
service desk staff to the Mental Health First Aid training - very valuable; a poverty
simulation training is also useful

e Staff has participated in "Bridges of Poverty" training - very helpful.

How to refer patrons to services
provide staff training on mental health in partnership with JCMH

e | would love more info on due process

e Compassion Fatigue Training is a must too

e Trauma Informed Care

e Value vs Rule based policies



