Policies

e Provide passes to use computers; offered book club at Emergency Cold Shelter;
offer Housing Packets for community.

e Purchase cards only-no temporary cards; 30 min. guest pass @ one/day

e We require proof of a local mailing address so some seasonals can get a card,
we honor and issue the Colorado card, and we offer a guest card for 25.00 a
year

e We have a $10 fee for a guest card. Good for one year.

e We have temp cards. No fees associated

e Computer use: Guest pass 91/day) with photo ID. Visitor cards for 3 months with
$50 deposit

e Temporary pass issued with out-of-state ID

e We have temporary, internet only library cards that are good for one month and
cost $2. We have a transitional card that is good for 6 months that costs $15
and allows patrons access to books and internet.

e Guest pass is one hour per day

e In house and wifi usage all free.

o wifi free

e no fee for wi-fi use; can be accessed outdoors after hours

e guest past with 1 hour plus an additional hour if needed, free wifi

e Free wifi at all of our branches.

e Community Borrowers Card - all NC residents are eligible and seasonal
residents too

e Yes, internet guest passes. Fine to use wifi after hours

o free wifi

e Temp cards - free - same privileges

e Children must have an over 16 adult with them if they are under 8. Deal with the
ppl who don't follow policy on case by case as we can.

e encourage family participation in children's programming

e knock-wood; no tourist kids left behind

e We have deposit patron cards. $20 an item with return of deposit with return of
item

e We tend to offer most kids programs as drop in...no registration, but require
emergency contact for most kid programs where parents presence is not
required....

e cell phone use allowed if not causing a disturbance; if too loud asked to move to
foyer area

¢ Rather than sending cell phone users outdoors, | had a patron suggest we build
an old-fashioned "Telephone Booth!"



only can use cell phones at computers if doing business for very short time -
other patrons give stink eye

Cell phone use ok as long as short and quiet. We do provide public phone
unattended kids are not encouraged, but we have a small local feel and it
happens. we monitor them and only reach out for help from parents police if
required....try to use gest judgment and yet have a strong policy f



